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NEWS RELEASE

October 23, 1991
UM BUSINESS QUARTERLY OFFERS TIPS
ON SELECTING BUSINESS COMPUTER 8YSTEM8
MISSOULA —
Computers often help small businesses run more efficiently, but
Montana entrepreneurs must assess their needs carefully before
investing in a computer system, according to an article in the autumn
issue of Montana Business Quarterly, published by The University of
Montana's Bureau of Business and Economic Research.
When choosing a computer system, small business owners should
stick to transaction-oriented systems that are relatively
inexpensive, generally bug-free and have a good track record,
according to Gerald Evans and Marlene Nesary, authors of
"Computerizing Small Business: Patterns and Pitfalls."
These tips and others came from a survey of 68 small business
owners and managers in Montana,

Idaho and Wyoming.

Businesses with

fewer than 50 employees and less than $1 million in gross annual
sales qualify as small businesses.

Researchers gathered information

about hardware, software, costs, uses and purpose of the computer
system.
The survey reveals that most Montana small business owners buy
computer systems to contain overall operating costs and to recover
costs associated with manual processing of payables and receivables.
Some of the other findings are:

microcomputers are the most popular
-more-
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choice among small business owners;

accounting, word processing and

spreadsheet software are most in demand; and accounting problems and
data processing are of major concern.
Before investing in a computer system, small businesses should
do their research, the authors recommend.
"Small business managers today must be scientists and understand
what is happening in their firms, and why," say the authors.

"A

system evaluation will help you understand the 'what' and 'why' of
computerized operations."
The autumn issue of the quarterly is available for $6 at the
University of Montana Bureau of Business and Economic Research,
Missoula, MT 59812; 243-5113.
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